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MSC board and staff extend their gratitude to the following for their financial and other support 
and assistance: 
 
 Attorney General’s Department (Commonwealth) 
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 City of Bayswater 
 City of Belmont 
 City of Bunbury 
 City of Canning 
 City of South Perth 
 City of Stirling 
 City of Swan 
 City of Vincent 
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Peak bodies  
MSC is a member of the following peak bodies and extends its appreciation for the support 
and assistance it received during 2018-2019.  
 
 Aged & Community Services WA  
 Carers WA 
 Chamber of Commerce and Industry 
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 Community Employers WA 
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 National Disability Services 
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MSC Board and Staff extend special thanks to the Hon Nick Catania, Chair of the North Perth 
Community Bank which manages the Bendigo Bank, North Perth Branch, its management 
and staff and their Community Banking staff for the excellent banking services and generous  
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CHAIRPERSON’S REPORT 
 

Whilst it gives me great pleasure to provide my 2018-19 
annual report as the Chairperson of the Centre, I hasten 
to add that all of us at MSC are very saddened by the 
loss of our long-time Chair, Russell Raymond OAM. I 
took over from him as Chair in October 2010 and he then 
served as the Vice Chair until his passing in August 
2019. All of us at MSC and indeed the many 
organisations he was involved with in the community 
services sector, (both mainstream and multicultural) will 
miss him in so many ways. 

 
The year has been a very important one for the Centre for we undertook a massive 
restructuring of the organisation to reduce the number of positions directly reporting to the 
CEO from twelve to four and to position the Centre strategically to ensure its growth and 
sustainability in the rapidly changing community services environment. Whilst no board takes 
joy in commissioning such restructures, given the potential to lose quality staff, the outcomes 
were pleasing as the vast majority of employees whose positions became redundant chose to 
continue to work with the Centre rather than take up the redundancy option.  
 
As you will note in the highlights section the Centre continued to undertake a wide range of 
activities including some that are not undertaken by other multicultural services providers. 
 
You will also note some very disappointing facts relating to the Jobs Skills Centre tender and 
our MHOH program. As a medical practitioner the latter was most disconcerting given that the 
project was able to identify many refugees who had fallen between the cracks in our health 
and immigration systems and would never have known let alone received treatment for the 
viral hepatitis they had but for the testing that they had access to through our project. Both 
have been referred to relevant authorities for further action, for what eventuated is clearly not 
acceptable in a democracy such as ours, which values the fair go and accountability. 
 
As always, my fellow board members made a substantial contribution in ensuring that we 
fulfilled our obligations as board members diligently. I extend my special thanks to all and in 
particular to the office bearers, the late Russell Raymond OAM (Vice Chairperson), Sheila 
Rajan (Secretary) and Sam Tassone (Treasurer), for their substantial support and to Swaranjit 
Singh Ludher who resigned after nearly fifteen years as a board member. Special thanks are 
also due to board members, Kathy Ursich OAM, Robert Maher, Alexander Lone, Patrick Tan, 
Graeme Windsor and Jenny Au Yeong who took over from Swaranjit. 
 
The management team headed by our CEO Ramdas Sankaran and staff have together 
ensured the continued growth and sustainability of the Centre and I commend and thank them 
for their commitment and contribution. Volunteers play a very important role in many aspects 
of the Centre’s operations and I extend my appreciation to all of them. 
 
The funding and support that we get from the diverse range of government agencies as well 
as mainstream and multicultural service providers who are listed in the Acknowledgments 
section of this report are substantial. I thank them for their invaluable support and assistance.    
 
Finally, I extend special thanks to our families and partners for without their support and 
understanding we could not have made the contribution that we did. 
 
Dr. Prabha Karan Krishnan 
Chairperson
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CHIEF EXECUTIVE OFFICER’S REPORT 
 

2018-19 had several highlights, some very notable and interesting; 
and others that made you question the very nature of our society 
and the community services environment within which Centres like 
ours operate. 
 
There was a substantial growth in MSC’s net income despite the 
premature and unjustified ending of its My Health Our Health 
Program (MHOH) and its failure to successfully bid for the CaLD 
Job Skills Centre program, (which replaced the Career Centre 
program) thanks to the astounding actions of the Department of 

Training and Workforce Development. The former achieved spectacular outcomes in absolute 
and relative terms thanks to the dedication, commitment and skills of its Director, Dr. Indira 
Pattni. However, as our Chairman noted in his report, what eventuated is clearly not 
acceptable in a democracy such as ours. The Centre and I are greatly indebted to her for her 
notable MHOH and other contribution. Not surprisingly, her work achieved much praise from 
Dr. Soumya Swaminathan, the Dy Director General of the World Health Organisation (in a 
video presentation) and from other specialists both individuals and organisations. As 
explained in the Highlights section the outcome with regard to the CaLD Job Skills Centre 
program was not very different. On a positive note, there were many noteworthy achievements 
as outlined in the Highlights section.  

 
I am most grateful to MSC’s Chairperson, Dr. Prabha Karan Krishnan and office bearers, the 
late Russell Raymond OAM, Sheila Rajan and Sam Tassone and other board members for 
their substantial support and assistance and most importantly for commissioning Julian Keys, 
the Executive Director of Salary One to undertake the review of our organisational structure. 
The task was not an easy one, but the implementation of his recommendations will ensure the 
continued growth and sustainability of the Centre. I extend him special thanks for the same.  
 
Special thanks are due to Pius Joseph who is now our COO, Baily Fernandez who 
commenced as our Executive Manager Corporate and Financial Services (in April 2019) as 
well as Zeljka Prodanovic, Devlin Bose, Feloora Kiani, Lisa Laing, Paul Kyaw, Dr. Indira 
Pattni, Leo Gatica-Lara, Puru Chettri, Nihal Iscel, Cynthia Taurai, Venessa Miler and their staff for 
ensuring that MSC continued to exceed its contracted program outcomes. Special thanks are 
also due to Amy San Pe and her staff whose efforts have ensured that the Centre continues 
to receive unqualified audit statements and effectively fulfils all its contractual financial 
reporting requirements. 
 
We continue to receive substantial support and assistance from many funding bodies listed 
on page 1 of this report. I extend special thanks to them and to Terri Reilly the CEO of 
Relationships Australia, Mandy Drommer their Senior Manager - Family Dispute Resolution 
Services, and Terina Grace the CEO of Black Swan Health for their continued partnerships. 
 
Volunteers continue to make a very significant contribution to our programs including 
Reception, Administration, Housing and Wellness programs and they are too many to single 
out in this regard. I extend my grateful thanks to all of them. 
 
I generally end with special thanks to our partners and family members for without their 
support and understanding and the added responsibilities that they accept we can never 
achieve what we do to serve the community.This time I will end by paying my respects to 
Russell Raymond OAM whose contribution to MSC and many other organisations has been 
commendable. The Centre and I are very fortunate to have received such support and we are 
most grateful for the same. 
 
Ramdas Sankaran OAM  
CEO 
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LANGUAGES AND DIALECTS SPOKEN BY MSC PERSONNEL 
 

The Centre’s staff, board and volunteers speak 74 languages and dialects as follows: 
 
 

Acholi Afrikaans Amharic Arabic 

Bengali Bhojpuri  Bosnian  Burmese  

Cantonese Hakha Chin  Matu Chin      Mizo Chi 

Siyin Chin     Mauritian 
Creole Croatian Czech 

Dari Dinka Dusun Falam 

Farsi French German  Greek  

Gujarati Hakka Hazaragi Herero 

Hindi Hokkien Hungarian Indonesian 

Italian Japanese Kadazan Kannada 

Karen Khmer Kinyarwanda Kirundi 

Korean Lingala Luo Macedonian 

Malay Malayalam Mandarin Mizo Chin 

Mon Montenegrin Nepali Oromo 

Pashto Punjabi Russian Serbian 

Shona Sinhalese Somali Spanish 

South Sudanese 
Arabic 

Sudanese 
Arabic Swahili Tagalog 

Tamil Telugu Thai Tigrinya 

Turkish Tshiluba Ukrainian Urdu 

Vietnamese  Yapese     
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MSC BOARD 
 

 

  

 

   
 
   Members 

 

    

Chairman 
Dr. Prabha Karan Krishnan is a medical practitioner at the 
Graylands Hospital in Perth. He established the Oversees 
Trained Doctors Association and was instrumental in 
organising training courses, access to medical books etc. to 
assist overseas trained doctors to sit the AMC exam. He 
has served on the boards of the Mirrabooka Multicultural 
Child Care Centre and the Perth Asian Community Centre. 
He has been the Chairman of MSC since 2010. 

Vice Chair 
The late Mr. Russell Raymond OAM was a retired senior 
journalist who had substantial experience in the 
multicultural sector for over 40 years at the local, state and 
national levels. The positions that he held included 
President and Secretary, Ethnic Communities Council of 
WA, and Deputy Chair and Secretary of Federation of 
Ethnic Communities’ Councils of Australia.  
 

 
Treasurer  
Mr Sam Tassone is a lecturer in the Advanced Diploma of 
Accounting Taxation at the North Metropolitan TAFE, a 
Consultant in traineeship and workplace training, and an 
international student mentor. He has extensive experience in 
tertiary education, accounting and finance portfolios. 
 

 
Secretary 
Ms. Sheila Rajan has substantial experience at senior levels 
of management within the Commonwealth Public Service 
including head of ATO’s Prosecution Unit. She is currently a 
Mental Health Advocate and a Consultant undertaking 
projects in the employment, training and community sectors. 
She has extensive involvement in the multicultural sector. 
 
 

 
Mrs. Kathy Ursich OAM is a retired small business manager 
with 40 years’ experience. She has a long-standing and 
substantial involvement of over 40 years in the multicultural 
sector in Western Australia. She has served on the 
management committee of the Ethnic Communities Council 
of WA for many years including in the capacity of its 
Treasurer. 
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Mr. Robert Mahar is a professional social worker with 
substantial experience at the Senior Executive level within the 
Commonwealth Public Service including head of the Settlement 
Branch of DIMIA, in Perth. He served as the Chair of the South 
Perth Community Hospital and as the President of the 
Australian Association of Social Workers (WA Branch) for many 
years. 
 
 

Ms. Jenny Au Yeong is a professional social worker with 
substantial experience in social work, disability and health 
services within the government and non-government sectors. 
She has provided substantial inputs to the review and 
development of disability related policies and programs at the 
state and national levels. She is the co-Founder and former 
CEO of the Ethnic Disability Advocacy Centre.   
 
 

Mr. Graeme Windsor  is a lawyer. He was a lawyer with the 
Australian Government Solicitor for 28 years and the Director of 
its Perth Office from December 1997 to January 2014. 
 

Mr. Alexander Lone is a Lead Auditor of Quality Assurance & 
Environmental Management Systems. He has substantial 
experience in the areas of integrated management systems 
design and implementation, risk management, development 
and implementation of continuous improvement activities etc. 
He has extensive involvement in providing settlement 
assistance to refugees from Burma. 
 
 

 
Ex Officio Member Mr. Ramdas Sankaran OAM, CEO of MSC 
is a professional social worker with over 35 years’ senior 
managerial experience within the Commonwealth and State 
public services and the community services sector. He has 
extensive experience in planning and implementing a range of 
grant and fee based programs and services. 
 
 

 
Mr. Patrick Tan is a retired Project Development Engineer with 
over 20 years local government experience in project design, 
planning and management of land subdivision projects and 
various municipal engineering works. 
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VALE RUSSELL RAYMOND OAM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The passing of Russell on 25th August 2019 marks an end of a great era in the annals of both 
the Multicultural Services Centre of Western Australia (MSC) and the Ethnic Communities 
Council of WA (ECCWA).  
 
The board and staff of MSC wish to pay respects to and honour the memory of Mr. Russell 
Raymond OAM whose substantial contribution has significantly influenced the growth and 
development of the Centre. Russell has served on the Centre’s board of management in 
various capacities, since its establishment in 1980. He was the Chairperson or Vice 
Chairperson for most of the 40 years.  
 
Russell along with other board members guided the Centre (North Perth Migrant Resource 
Centre as it was then called) through its tough times when its core funding of about $250,000 
was terminated by the federal government. The fact that MSC is now by far the largest 
multicultural services provider in WA has a lot to do with the stewardship of Russell, as well 
as the time, efforts, and support he extended to achieve that outcome.  
 
Russell’s contribution to ECCWA is also legendry and is aptly described as its Golden Age for 
during his presidency it was the second largest ECC next only to ECCNSW and arguably its 
advocacy and lobbying were the most strident amongst all ECCs.  
 
Russell had a great impact on many past and present staff and board members of not just 
MSC and ECCWA but many other organisations (as outlined in the ECCWA Media Release 
on page 27. This became very obvious in the outpouring of grief and the conveying of 
condolences which were passed on to the family.  
 
Russell was an eminent journalist, a senior sub editor at the West Australian, and the Editor 
of the Countryman. Russell’s golden voice, terrific sense of humour and comradery will be 
sorely missed by all who knew him, especially the Board and staff of MSC. 
 
Vale Russell Raymond OAM 
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HIGHLIGHTS 
 
 
MSC ORGANISATIONAL RESTRUCTURE 
 
The board engaged Mr. Julian Keys the Director of Salary One to undertake a comprehensive 
review of MSC’s organisational structure. 
 
In reviewing the organisation structure Mr Keys was requested to consider inter alia the 
following: 
 

• “Make it easy and motivating for people to collaborate, innovate, and achieve”. 
• Design components - strategy, structure, processes, rewards and people. 
• Focus on core business activities and ensure organisational and leadership roles. 
• Consider lateral processes to break down silos – e.g. networks, project teams, 

integrating roles and matrix structures. 
• Consider lateral activities – e.g. service development, innovation, system 

implementation, market research. 
 

The board adopted one of the three revised structures that Mr. Keys recommended which 
involved inter alia the following: 
 
1. All Manager and Assistant Manager positions becoming redundant. 
2. An Executive Management Team comprising of the Chief Executive Officer, Chief 

Operating Officer and the Executive Manager, Corporate and Financial Services being 
established, with Team Leaders for each program. 

3. The creation of Manager, Service Operations and Manager, Development and 
Partnerships positions. 

4. The establishment of a centralised Corporate and Financial Services to provide relevant 
support for all MSC programs. 

5. The amalgamation of the Aged and Disability Services programs. 
 
A restructure implementation plan and a risk management plan to mitigate the risks involved 
in such a major restructure were adopted by the board. Items 1, 2 and 5 above have already 
been implemented and 3 and 4 will be implemented in due course. 
 
It was extremely pleasing that only two of the people in Manager and Assistant Manager 
positions opted to take redundancies and leave MSC, which is hardly surprising given MSC’s 
enviable record in attracting and retaining quality staff. 
 
In his report Julian used a William Pollard quote, “those that initiate change have a better 
opportunity to manage the change that is inevitable”, which aptly describes the action of the 
board in initiating the review and implementing the recommendations flowing from it. 
 
KERALA FLOOD APPEAL 
 
The Kerala state government in India estimated a loss of Rupees 20,000 crores (₹ 200 billion) 
and according to the Chief Minister of Kerala, Shri Pinarayi Vijayan, Kerala was “facing its 
worst flood in 100 years. 80 dams have been opened, 324 lives lost and 223,139 people are 
in about 1,500+ relief camps”. More information about the devastating impact of the floods can 
be accessed from link below.  
 
https://www.usnews.com/news/world/articles/2018-08-20/indias-flood-hit-kerala-faces-huge-
clean-up-fear-of-disease?src=usn_fb 
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A meeting initiated by the Indian Society of WA and attended by its members (both individual 
and organisational), the Ethnic Communities Council of WA; the Multicultural Services Centre 
of WA; the Indian Consul General’s office; Minster Papalia’s office; and Mr. Yaz Mubarakai, 
MLA the Member for Jandakot; discussed a number of initiatives to address the needs of the 
people impacted by the aforementioned disaster.    
 

 
One of the initiatives agreed to was the establishment of the Western Australia Kerala Flood 
Relief and for MSC to be the vehicle for this purpose as one of its objects is to undertake 
initiatives to respond to natural and other disasters and humanitarian causes overseas. 
 
When the Appeal was launched the Hon. Paul Papalia, Minister for Citizenship and 
Multicultural Interests said that “it is inspiring to see people around the world moved to action 
to assist those in need and I am particularly proud to see the support coming from fellow 
Western Australians. I applaud all those involved in fund raising and wish you every success 
in your efforts”. 
 
In accordance with the assurance it provided donors, MSC transferred the $26,030 donated 
into its account into the Chief Minister’s Fund with it bearing the full costs of administration, 
accounting, audit, transfer of monies to India etc. 
 
INDONESIAN QUAKE APPEAL 
 
Following discussions with DOCEP and Kreasi Indonesia Inc.,  
MSC established an account and raised $3,531 for the victims of 
the Sulewesi earthquake in September 2018. MSC made a 
donation of $1,001 to the appeal. The funds were transferred to 
Palang Merah Indonesia (Indonesian Red Cross) with MSC bearing 
the full costs of administration, accounting, audit, transfer of monies 
etc. 
 
MY HOME 
 
This project involves providing supported accommodation in the community for long term 
patients of Graylands Hospital and has been operating for more than five years now. We were 
expecting some government funding support for it within 12 months given the very substantial 
dollar value of bed days saved as a direct consequence of the project. 
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Regrettably we have not received a single cent from external entities, government or 
otherwise, and are unlikely to receive any money in the foreseeable future. 
 
In the first couple of years we achieved a small rental surplus because we had six occupants 
in the three houses. However, that did not factor in the wages cost of MSC staff or the short 
and long term maintenance provisions we needed to make. If this was included we ended 
each year with an operational deficit. 
 
The financial situation has now changed significantly in the last twelve months due to the 
vacancy rate and we have reached the stage where we need to either disband the project or 
continue with bearing the substantial costs involved in staffing, rental loss etc., if we cannot 
attract a suitable funding source. The cessation of the program will indeed be a sad loss not 
just for the residents but for MSC as well. 
 
MY HEALTH OUR HEALTH (MHOH)  
 
End of Term Forums 
A Community Forum organised on 28th February 2019 had a good turnout with approximately 
89 people attending including all lead agencies. That evening we organised a GP forum with 
42 attendees, all medical professionals. This was sponsored by GILEAD and held at QT hotel. 
GILEAD were very impressed with the turnout. 

 
The Forum had presentations from the following: 
a) Prof Mathai MBBS, MD, PhD, FCAMS, FRCP (London), FICP, FIDSA (Hons) , FFTM, 

RCPS (Glasgow) , Dean, Apollo Institute of Medical Sciences and Research from India 
b) Zhihong Gu, Program Manager, Hepatitis, HIV/AIDS and Sexual Health Program, 

Queensland and from HepatitisWA. 
c) Dr Soumya Swaminathan, Deputy Director General, World Health Organisation (via a 20 

minute video)  
d) Dr. Indira Pattni did a short presentation to highlight the key points of the implementation 

of the program over the last three years. 
e) Associate Professor Zarrin Siddiqui, University of Western Australia 
f) Amanda Siebert, Hepatitis B Multicultural Engagement Officer, Hepatitis WA 
 
Dr Soumya Swaminathan referred to the leadership our MHOH demonstrated and she was 
particular scathing of policy makers and funders making decisions without adequately 
consulting with service providers and service users. Regrettably the Department of Health 
(DoH) did not attend the Forum to listen to her presentation. It is not common for someone 
who is an international Authority on this subject matter to honour a small agency such as ours 
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the way she did and Dr Pattni can take all credit for this. Dr Soumya Swaminathan’s video 
presentation can be accessed from our website. http://mscwa.com.au/our-programs/past-
programs/my-health-our-health/ The plenary discussion was chaired by Professor Wendy 
Cheng MD, FRACP, Head of the Liver Service, Royal Perth Bentley Group. 
 
The guest of Honour was Hon. Alanna Therese Clohesy MLC BSoc.Sci (Social Policy) (Hons), 
Parliamentary Secretary to the Deputy Premier; Minister for Health; Mental Health the Hon. 
Roger Cook who was unable to attend. 
 
Mismanagement of Contract 
This program has far exceeded what it was contracted to do with regard to “awareness raising” 
as evidenced by the findings of an external evaluator (Quantum Consulting) appointed by the 
DoH i.e. “Since the commencement of the contracted service, some 76 communities 
information sessions have been delivered, reaching over 2,600 people from 26 ethnic groups. 
This has exceeded the expectation of 25 informations sessions per year.” The evaluation was 
concluded before the end of contract terms and MSC did many more information session 
which were not included in the evaluation report. Despite this finding, regrettably the 
Department chose not to exercise the extension options it had in March 2019. 
 
The DoH’s proposed terms of the process evaluation EoI made no reference to the following 
despite MSC providing a written response to its draft EoI Terms: 

1. MSC’s role in the proposed evaluation 
2. Whether Consumers, CaLD community leaders, CaLD agencies on the steering 

committee etc. will have a role in the proposed evaluation. 
 
This program was regrettably mismanaged by the DoH and sadly the DoH was unable to 
negotiate a way forward despite MSC in good faith presenting them a plan which would 
effectively achieve the outcome of the Service Agreement, namely, to reduce the morbidity 
and mortality of CaLD people with regard to BBVs. 
 
The project came to an abrupt halt in March 2019, because DoH did not provide the three 
months’ notice it was obliged to provide under the Working in Partnership with Communities 
policy and despite the project having acheived some outstanding outcomes. To add insult to 
injury, DoH offered MSC a three months’ extension days before the cessation of the contract 
period and refused to clarify the terms of the extension despite several requests. 
 
DoH’s decision not to extend the contract is astonishing given the outcomes of the testing 
project that we initiated with the support of Professor Wendy Cheng at the Royal Perth 
Hospital, Clinipath and some CaLD GPs; and without any funding for the same from 
DoH. Astoundingly 10% of the 349 people who availed of the testing had positive results and 
all need monitoring and or treatment. Thirty two people tested positive for Hepatitis B and 
three for Hepatitis C and their age breakdown is shown in the table below using data provided 
by Professor Cheng. 
 

Age Group Numbers (positive) %age 

20-29 7 22 

30-39 9 28 

40-49 5 16 

50-59 11 34 

Total 32 100 

  

http://mscwa.com.au/our-programs/past-programs/my-health-our-health/
http://mscwa.com.au/our-programs/past-programs/my-health-our-health/
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With the exception of those aged 40-49, all others tested positive at a rate more than twice 
and in one case more than thrice the overall average. 

Professor Cheng confirmed that every single person who tested positive in our project required 
monitoring and or treatment. It is alarming that in the 21st Century in a country that has one of 
the most stringent health testing for immigration entry purposes, and has excellent on-arrival 
health services and arguably very good primary health coverage, so many people could have 
fallen in between the cracks. This is why we have publicly asked, Don’t Coloured Lives and 
suffering  matter? 
 
The MSC board, CEO and staff take this opportunity to thank Dr Indira Pattni, the Program 
Director, for her dedication and commitment and the excellent outcomes she achieved. 
 
  
LEGAL PROGRAM  
 
After a two year trial, MSC terminated its unfunded legal program which it was able to offer 
CaLD clients, thanks to the generosity of Leo Gatica-Lara the principle solicitor and Paulose 
Doss the restricted legal practitioner, who provided a significant amount of their time cost free. 
 
Between them they provided 
$202,843.30 of legal advice and 
representation cost free between 
16 January 2017 and 30 June 
2018 and the value of the service 
they provided in July and August 
2018 was $25,128.40. 

 
The MSC board, CEO and staff 
thank Leo Gatica-Lara and 
Paulose Doss for their dedication 
and the very substantial 
contribution referred to above. 
They have demonstrated the 
value of such a program in 
addressing unmet needs and sadly the services that they provided will no longer be available 
at affordable rates to CaLD communities in Perth. 

 
PIR  
 
This program was scheduled to end on 30th of June 2019 on the basis that all participants of 
the program would have transitioned into the NDIS by that date. This deadline clearly could 
not have been met because of the significant backlog that NDIA was facing in WA and the 
three PIR Consortiums in WA lobbied both sides of politics to extend PIR in WA by another 
year. The President of ECCWA also wrote to the Minister and Shadow Minister of Health 
recommending a one year extension of the program. Unfortunately, these efforts did not 
acheive the desired outcomes and MSC’s involvement with the program formally ended in July 
2019. 
  
CaLD JOBS SKILLS CENTRE TENDER 
 
The EoI for the above had a mandatory requirement that applicants “must have been 
established” to service CaLD communities. We understand from the Department of Training 
and Workforce development that they received only four bids of which MSC was one, and 
another was a joint bid from Multicultural Futures (Fremantle Multicultural Centre) and the 
Metropolitan Migrant Resources Centre. Another bidder was a mainstream agency and the 
fourth bidder’s identity is unknown. 

Legal Program Staff Leo, Sarah, Paulose with our CEO Ramdas Sankaran 
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There are many “mainstream” employment and training providers who could and would have 
bid for it and understandably they did not do so because of the aforementioned mandatory 
requirement.  
 
Whilst the Department should be commended for including the mandatory requirement, its 
interpretation of it is absolutely astounding given that MSC, Multicultural Futures and the 
Metropolitan Migrant Resources Centre were all “established” to service CaLD communities 
but the agency that won the tender was certainly not set up to do that by any definition of the 
word “established”.   
 
The department’s actions were unconscionable and MSC is exploring all options to address 
this grave injustice.  
 
FINANCIAL HEALTH  
 
2018-19 was not as good a year as the 
previous one. However, as outlined in the 
Treasurer’s report and the audited financial 
statements at the end of this report, despite an 
increase in wages and salaries of $0.196 
million (4.5%) the Centre ended the year with 
an operational surplus after depreciation of 
$0.243 million. 
 
AGED CARE SERVICES 
 
Aged Care Compliance Audit 
 
The Australian Government’s Aged Care 
Quality and Safety Commission undertook a 
compliance audit on 27th February 2019 “to 
assess the provider’s performance, in relation 
to the service, against the Home Care 
Standards. In accordance with section 65 of 
the Rules, such assessments can be 
conducted with or without notice. 
 
Expected outcomes reviewed at this 
assessment were Standard 1: Effective 
management and Standard 2: Appropriate access and service delivery and the outcomes as 
provided by the Commission are detailed below. 
 
Standard 1: Effective management 
Principle: 
The service provider demonstrates effective management processes based on a continuous 
improvement approach to service management, planning and delivery. 
 
Expected outcome 1.2 – Regulatory compliance 
The expected outcomes required that “the service provider has systems in place to identify 
and ensure compliance with funded program guidelines, relevant legislation, regulatory 
requirements and professional standards”. 
 
The home service meets this expected outcome. 
 
The provider has systems to identify and ensure compliance with funded program guidelines 
(HCP and CHSP), relevant legislation, regulatory requirements and professional standards.  
 

Finance Section Staff Jin, Susie, and Ei Ei 
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The service provider is alerted to changes in regulations, legislation and program guidelines 
by receiving information through Department of Health and via membership to industry 
organisations, publications and peak bodies. An executive role is responsible for monitoring 
changes to legislation and ensuring the information is identified and incorporated into the 
organisation’s policies and procedures as appropriate. There are systems to monitor the 
currency of police certificates, staff attendance to mandatory training and driving licences. The 
service provider undertakes regular internal/external audits and holds relevant meetings to 
monitor compliance. Staff reported they receive information pertinent to legislative changes, 
including policy and procedure, through provider updates, meetings and education sessions. 
Care recipients are informed of regulatory or program information and change in fees 
structure. 
 
Standard 2: Appropriate access and service delivery 
Principle: 
Each service user (and prospective service user) has access to service and service users 
receive appropriate services that are planned, delivered and evaluated in partnership with 
themselves and/or their representative. 
 

 
 
 
Expected outcome 2.3 – Care plan development and delivery 
The expected outcome requires that “each service user and/or their representative, 
participates in the development of a care/service plan that is based on assessed needs and 
is provided with the care and/or service described in their plan”. 
 
The home service meets this expected outcome. 
 
Care recipients and/or their representatives participate in the development of a care plan that 
is based on assessed needs, preferences and goals and are provided with the care and/or 
services described in their plan. Documentation reviewed showed the support plan is 
developed in partnership with care recipients or their representatives, reflects individual 
preferences and goals in line with consumer directed care requirements and funded program 
guidelines and care and services are consistent with the care plans. Staff practices are 
monitored by regular feedback sought from care recipients, accident/incident reporting and 
staff appraisals. Care recipients and representatives confirmed they participate in the 
development of care plans and their needs, choices and decisions are respected. 

Aged Care and Disability Services Staff Juliana, Rayjyashree, Linda, Pary, Charles, and Victor  
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MSC is extremely pleased with the above especially given that in the last four years, this is 
the fifth external compliance/standards audits/reviews in a row which it has met in full with no 
caveats. That is a great achievement, which the board and staff can be justifiably proud of. 
 
CASELOAD AS AT 30 JUNE 2019 
 

Program  Total Numbers Comments  
CHSP 347 Referrals were restricted after 

September 2018 
HACC < 65 yo 8 NDIS transition reduced the numbers 
HCP 21 17 new commencements  
HCP Brokered 17 2 clients exited 
New Referrals 80 New referrals were restricted 
CHSP Exits 38 Death or Transition to RACF * 
HCP Exits 4 Death or Transition to RACF 

*Residential Aged Care Facility 

 
Completion of new Wellness Centre 
 
The new Wellness Centre located on 5 Bookham 
Street, Morley has become operational and the 
photos on this page taken after and the next one 
taken before and after the renovations were 
completed show the incredible transformation of 
the premises. The Wellness Centre is on a large 
2294 sq.m. block which was previously occupied 
by Noah’s Ark Toy Library and is being used by MSC for its Disability Services program and 
other activities.  
 
Wellness Program Christmas Celebration 2018 
 
The Wellness Program annual Christmas Celebration lunch 2018 was a spectacle like no 
other. The Macedonian Community of WA Hall in North Perth was filled to capacity on 13th 
December 2018 with 225 people - 159 clients and 21 of their guests; 6 VIP guests; 28 MWP 
Staff and 3 Mirrabooka staff; and 8 Volunteers. The Chief Guest was the Hon. Roger Cook 
MLA, Deputy Premier; Minister for Health; Mental Health. Other VIPs were Ms Kathy Ursich 
(MSC Board Member) and Mr Laurence Ursich, MSC Treasurer Mr Sam Tassone together 
with MSC CEO Mr Ramdas Sankaran, and MSC Finance Manager Ms Amy San Pe.  
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Wellness Centre before & after renovations 
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Wellness Program Christmas Celebration 2018 
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While welcoming the Hon. Roger Cook and all in attendance to what was truly to be a 
memorable event, Mr Ramdas Sankaran acknowledged the Minister’s unflinching support for 
our Aged Care services. After the Minister’s address, the programme for the day kicked off 
with a video “Healthy Ageing with Multicultural Wellness Centre 2018 – Activities at a glance”. 
The video expresses the joy that clients and staff experience through participation in our Social 
Support – Group CHSP activity. This was followed by a package of entertainment items. These 
included Russian traditional songs and dance by Cultural Learning Centre – Mosaica Inc.; 
Christmas Carols by a Vietnamese Youth group and the Perth Harmony Chorus; and 
Bollywood entertainment by the Bollywood Dance Studio. Every performance provided all the 
opportunity for participation. Clients and their guests and staff revelled in the festive 
atmosphere and took to the dance floor to enjoy themselves. A delicious three-course lunch 
catering to individual tastes was served. In keeping with a tradition which commenced a few 
years ago, clients who turned 90 as of the day of the Christmas celebration on 13th December 

2018 were welcomed to the 90’s Club 
“Hall of Fame” and awarded a certificate 
for their achievement. Volunteers were 
also recognised for their contribution to 
the Wellness Program with a gift. Mr Pius 
Joseph, MSC’s Operations Manager at 
that time delivered the Vote of Thanks. 

 
The logistics of putting together an event of this size and complexity, considering the large 
numbers of frail aged seniors requires months of meticulous planning and taking every small 
detail into account. The leadership of our Facilities Officer, Min Yar Zar must be commended. 
Of course he was supported by Management, the Leadership Team, and other Support 
Workers and volunteers but the event could not have been the success it turned out to be 
without his dedication to the task he was confronted with.  

Carers Week 2018 

Fifty carers attended the “Caring for Carers” High Tea on invitation to celebrate Carers Week 
2018 at our 5 Bookham Street, Morley Centre on 9th November 2018. Carers WA, 
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Lotterywest, and the City of Bayswater were acknowledged in our invitation, all publicity 
material and in the welcome and vote of thanks by Mr Pius Joseph our Operations Manager 
at that time. The main objective was to thank carers for the work that they do and to encourage 
them to recognise the indispensable role they play in their families and the local community. 
The Guest of Honour was Mr Nick Catania, Chair of the Bendigo Bank, North Perth. Cr Ms 
Sally Palmer represented the Mayor of the City of Bayswater, Cr Dan Bull who was to speak 
on the day but could not make it. 

 
Four carers volunteered to share 
their lived experiences with the 
invitees. An amazing aspect of 
this was the extent to which the 
speakers were willing to share 
very personal feelings and 
insights. One of the speakers 
caring for her mother-in-law 
spoke of their mutual loving 
relationship and her deep 
commitment to do all that she 
could to care although she herself 
was terminally ill. Another, the 
only daughter, spoke of the long 
waiting period to get her mother to 
join her from overseas after her 
father's death and the extreme joy 

she felt when her mission was accomplished. In her words she said that she always wanted 
to give back to her parents what they gave her. 
 
All four speakers expressed 
their gratitude to us for the 
services we provide to their 
loved ones and the emotional 
attachment that these loved 
ones have with our Centre and 
staff. Our CHSP - Social 
Support (Group) and HCP 
services, they said gave them 
the respite they needed from 
their caring tasks.  
 
The High Tea was an 
excellent opportunity to make 
carers aware of the supports 
and services available to them 
while enjoying mouth-watering 
delicacies cooked by our 
experienced cooks and networking with other carers, relating and listening to stories about 
how carers cope with their role, and reminding themselves that it is important to allocate some 
time for recreational and social activities. Carers WA information packs were distributed to all. 
Each carer was given a small gift.  
 
We submit that the event contributed to:  

• Recognition of the important role carers play in individual and community wellbeing. 
• Raising awareness of the work of carers during National Carers Week. 
• Providing carers the opportunity to share their experiences with peers. 
• Informing carers of the Carers Charter and other available carer services and 

encouraging them to access the support and services they need. 
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Home Care Packages (HCP)  

The program started from humble beginnings with 8 clients in July 2018 who transferred from 
other service providers (unfortunately 2 clients exited from the service) but ended the financial 
year 2018-19 with a total of 23 clients which translates to a massive 187.5% increase.  
 
HOME CARE PACKAGES REFERRALS & EXITS 

 
 
Carer’s forum 
 
We have been seeking to engage the carers of the people we service for a number of years 
without much success. So we were pleasantly surprised that the Carers Forum which we 
conducted on 25 February 2019 had a surprisingly high turnout of carers of both CHSP and 
HCP clients. Carers were briefed about the new Aged Care quality standards, the imminent 
changes to care planning and care delivery methods in Home Care Packages, and also about 
continuous improvement plans within the organisation. Carers were also presented with a 
Home Care Package presentation to inform them about the choices and availability of services 
that would enable their loved ones to stay at home independently for longer. All requests 
following the presentation were dealt with in a timely manner. One of the outcomes of the 
Forum was the general agreement of participants that such meetings should be held on a 
quarterly basis.  

DISABILITY SERVICES  
 
Overview 
The year has been one of transformation and 
consolidation in the context of MSC’s restructure. A 
focus on compliance and developing best practice 
service delivery allowed us to ensure that MSC was 
ready to face the challenges of the NDIS framework. 
A focus on staff training and upskilling as well as 
review and redesign of existing services ensured that 
we met the expected delivery outcomes of the funders, 
as well as the desired outcomes of the clients in 
relation to their goals. 
   
Achievements 
A full staffing review and skills audit was completed and training was developed and delivered 
on a number of topics such as the disability service standards, and disability and inclusion 
awareness.  

Aged Care & Disability Services  Staff 
Dimtak,Audrey, and Venessa 
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The work we were doing in providing well-resourced and trained staff in the supported 
independent living space has seen the increased skills of the team being recognised by the 
Department. We are now getting more enquiries from external support coordination specialists 
to quote on other supported independent living clients.  

 
The increase of knowledge and the type of 
supporting documentation needed by our clients 
when negotiating with the NDIS, as well as our 
advocacy has led to a steady increase in funding 
for most of our clients who come up for review. 
 
Changes 
The restructure of the Program saw a flatter and 
simpler staff reporting structure, and the relocation 
of the program to the new Bookham Street Centre 
in Morley has helped consolidate the benefits of an 
unified team.  Although each member has specific 
areas of responsibility, the entire team is able to 
substitute for one another and the implementation 
of a one touch contact policy with clients and staff 
is seeing a quicker turnaround of queries. The co-
location of the Disability Services and the Aged 
Care Services has also provided an opportunity to 

allow staff to work across both programs reducing the need to recruit externally, while 
providing more hours and income to workers.   
 
Events 
There has been a focus on development and delivery of 
information sessions called Community Conversations with 
specific cultural or language groups. Three sessions, one with 
the indigenous staff at Jacaranda House, and two for the 
Burmese and Syrian communities in Mirrabooka which 
provided clear, simple explanations of what the NDIS and 
MSC can offer by way of assistance with practical and 
immediate support for those who want to go ahead were well 
received. There are currently five clients being assisted 
through the application process for NDIS as a direct result of 
these sessions.   
 

HOUSING SERVICES 

The Perth rental market was favourable for tenants during July 2018 – June 2019 with many 
vacant properties available to rent. As a consequence of owners moving properties from the 
sales to the rental market there was a gradual increase in rental listings in the last few 
months prior to the close of the financial year.   
 
Our Housing Services which are specialist homelessness services funded by government 
under the Council of Australian Governments (COAG) National Affordable Housing 
Agreement (NAHA) and National Partnership Agreement on Homelessness (NPAH), 
continued to meet the needs of clients from CaLD backgrounds in search of suitable and 
affordable rental accommodation. These clients present with specific issues such as a limited 
Centrelink income (especially for singles), inability to communicate directly with agents/owners 
due to language barriers, lack of a rental history and rental references when applying for rental 
properties, and a lack of knowledge of tenancy legislation and a consequent very limited 
understanding of their rights and obligations as tenants. Additionally, family size and 
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composition (big families, many children), disability status (physical or mental) and 
homelessness (especially primary homelessness) made our work even more challenging. In 
many cases, multiple issues combined to present complex and difficult cases. 
 

Clients serviced by MSC Housing Services July 2018 to June 2019 
 

 
*NAHA HASS = NAHA (National Affordable Housing Agreement) Homeless Accommodation 
  and Support Services  
* NPAH  PT = NPAH (National Partnership Agreement on Homelessness) Private Tenancies 
* NPAH  CS = NPAH (National Partnership Agreement on Homelessness) Support for Children 
   in Family Homeless Accommodation   

 
Assisted Rental Pathways Pilot (ARPP) 
 
In 2016, the Housing Authority (Housing) partnered with the Western Australian Council of 
Social Service (WACOSS) and Shelter WA, to work with community services organisations 
(CSOs) including MSC to co-design the Assisted Rental Pathways Pilot (ARPP), drawing on 
the sector’s expertise in delivering tailored support services for different client groups. The 
ARPP commenced in late 2016 and MSC was one of four CSOs contracted to implement the 
Pilot. 
 
The ARPP is an innovative, service-focussed package designed to offer eligible social housing 
tenants and waitlist applicants supported opportunities to remain in the private rental market. 
The objective is for the CSOs to assist participants to engage in productive economic activity 
thereby ensuring their independence and self-sufficiency and their capacity to move away 
from depending on public housing.  
 
Since its commencement in late 2016, four MSC ARPP participants bought their own homes. 
We were the only CSO that returned this outcome by the end of October 2018. The following 

 *NAHA HASS *NPAH PT *NPAH CS 

Total number of clients assisted 257 117 27 

5 Main languages of clients 
 

Arabic 
Somali 
Karen 
Swahili 
Tigrinya 

Arabic 
Karen 
Burmese 
Chin 
Swahili 

Arabic 
Karen 
Persian 
Swahili 
Liberian 

5 Main countries of clients’ birth Myanmar 
Syria 
Ethiopia 
Australia 
Somalia 

Myanmar 
Syria 
Congo 
Iraq 
Sudan 

Syria 
Thailand 
Iran 
Australia 
Egypt 

5 Main client age groups 26 – 35 years 
36 – 45 years 
46 – 55 years 
56 – 65 years 
21 – 25 years 

36 – 45 years 
26 – 35 years 
46 – 55 years 
56 – 65 years 
21 – 25 years 

9 – 11 years 
12 – 14 years 
6 – 8 years 
3 – 5 years 
15 – 17 years 

5 main suburbs of residence Mirrabooka 
Nollamara 
Balga 
Westminster 
Maddington 

Balga 
Nollamara 
Koondoola 
Mirrabooka 
Westminster 

Nollamara 
Marangaroo 
Westminster 
Butler 
Yokine 
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excerpts from two emails from one of the participants (home owners) make us very proud of 
their achievement and ours: 
  

24/7/18 
‘‘We proudly became clients with MSC (Multicultural Service Centre) as program coordinator 
with Government of Western Australia- Department of Communities and Housing from 
26/06/2017 - 26/06/2018. As participants in the Assisted Rental Pathways Pilot program which 
is a service-focussed package to offer  eligible  social housing tenants and waitlist applicants 
supported opportunities in the private rental market.  
 
Assisted by the experienced MSC case workers, our friends and advocates, we were 
successful to achieve the main goal of the program after the first year and we could buy a 
private house on 26/06/2018’’ 
 
16/8/18 
‘’As one of the successful participants in The Assisted Rental Pathways Pilot program, we 
would like to show our gratitude to our program coordinators at MSC and the Department of 
Communities Housing who offered us this opportunity to settle in our house at the end of the 
first year.’’ 
 

 
Community Housing Program (CHP) 
 
Under the Community Housing Program, rental housing owned/managed by community 
housing organisations that is affordable is provided to people on low to moderate incomes. 
 
MSC is a Community Housing provider of temporary/transitional accommodation in which 
clients can stay for up to 12 months. 
 
In November 2018, three CHP properties were officially handed over by the Department of 
Communities to be managed by MSC. Some of them were refurbished in May and June 2019, 
and a further five properties were given to us. 
 

MSC managed community housing properties 
 

NO PROPERTY ADDRESS PROPERTY 
SIZE 

DATE HANDED 
OVER TO MSC 

1 36A Edale Way, Westminster  5 x 2 09/11/2018 

2 426 Charles Street, North Perth  4 x 1 09/11/2018 

3 12B Gorman Street, Greenwood  3 x 1 09/11/2018 

4 4/269 Main Street, Osborne Park  1 x 1 10/05/2019 

5 Unit 1/21-23 Flinders Street, Yokine 3 x 1 10/05/2019 

6 Unit 3, 21-23 Flinders Street, Yokine 3 x 1 10/05/2019 

7 5/12 Banksia Street, Joondanna 2 x 1 10/05/2019 

8 12A Gorman Street, Greenwood 3 x 1 27/06/2019 
 

SETTLEMENT ENGAGEMENT AND TRANSITION SUPPORT (SETS)  

The Settlement Engagement and Transition Support (SETS), previously known as the 
Settlement Services Programme (SSP) funded by the Department of Social Services 
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commenced on 1 January, 2019. Funding was decreased by approximately 30% and our 
service areas changed to: 
  

• Metro: Perth Inner, Perth – South East, Perth – South West 
• Regional: Mandurah and Bunbury. 

 
The SETS program requires that the service provider equips humanitarian entrants and other 
vulnerable migrants in their first five years in Australia with the knowledge and skills to identify, 
understand and take action to address their identified settlement needs. The focus should be 
on social participation, economic well-being, independence, personal wellbeing and 
community connectedness through the delivery of general settlement services including: 
 

• Provision of casework  
• Group Information Sessions and Workshops  
• Mentoring Activities 
• Employment Activities including Employment Workshops & Volunteer Training  
• Youth Settlement Services and Community Advocacy 

 
Close to 300 participants attended 10 targeted group sessions between January and June 
2019 conducted at various TAFE locations around the Perth Inner, Perth – South East, Perth 
– South West Metro. Additionally two other information sessions, one on Centrelink / MyGov 
online services and the other on Citizenship, were conducted at the Centrelink Cannington 
Office and TAFE Carlisle respectively. 

 
 
Feedback from Community Grants 
MSC’s SETS Program which commenced on 1 January 2019 has received overwhelming 
feedback from the Australian Government Community Grants Hub, South Australia State 
Office, Delivery – Network Operations:  
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On 15 August 2019:  
 
“Thank you for submitting you Activity Work Plan Report. A formal 
assessment of your report will be completed within the next few weeks and 
you will receive an acknowledgement email with feedback once this is 
completed. From what I have read so far, it is extremely detailed and clearly 
addresses the deliverables stated in your Activity Work Plan. No further 
action is required. 
 
Thanks so much for sending the addition documents. Its great read about 
the amazing work your organisation are doing.” 
 
On 9 September 2019:  
 
“Dear Multicultural Services Centre of Western Australia Incorporated 
 
Thank you for submitting the Activity Work Plan Report for Activity  
ID 4-9WABYJW. 
 
The report demonstrates that Multicultural Services Centre of Western 
Australia Incorporated is progressing well towards meeting Activity Work 
Plan deliverables. 
  
A highly detailed report was provided which has an exceptional level of 
information regarding the numbers and ages of clients, percentages of 
services undertaken and stakeholders who have been engaged. 
 
I have determined that you have met the activity work plan report milestone, 
due 15/8/2019, as outlined in Item E of your funding agreement.”  

 
 
 
New Bunbury Office 
 
Our Bunbury Office moved on the 17 May 2019 from Wittenoom Street in the Bunbury CBD 
to the Milligan Community and Learning Centre premises at 35 Milligan Street, Carey Park, 
which is about 4 kilometres from the CBD to decrease our operational costs. There is a bus 
stop just outside the Centre which makes it a convenient location for Settlement Engagement 
and Transition Support (SETS) Program clients to access our services. 
 

SETS  Staff Liz, and Zeljka at Liz’s farewell 

 

Thet, Cynthia, Feloora, Rachel, Ha, and Ojdana  
at Cynthia and Feloora’s farewell 
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ECCWA MEDIA RELEASE 
 

Vale Russell Cuthbert Raymond OAM 
 
It is with a great deal of sadness that the Ethnic Communities Council of WA (ECCWA) acknowledges 
the passing of Mr Russell Raymond yesterday. 
 
“The Ethnic Communities Council of WA (ECCWA) and many of its member organisations are today 
mourning the loss of Mr Russell Raymond, who has made an incredible contribution not just to ECCWA, 
but on a state and national level to many organisations within the multicultural, aged and community 
services sectors”, said Council President Ramdas Sankaran. 
 
“In January 1994, Russell was awarded the Medal of the Order of Australia for services to the North 
Perth Migrant Resource Centre (NPMRC) and to the Media. Russell’s journalism career included being 
sub editor at the West Australian and the Editor of The Countryman. His contribution to the NPMRC i.e. 
Board member since its inception and his period as Chairman far exceeded that of all others, was 
impressive. Under his leadership the Centre continued to prosper despite the ALP government ending 
its core funding. The growth of the Centre led former Minister for Immigration, the Hon Philip Ruddock 
to remark that NPMRC was a beacon amongst migrant resource centres. However, what is yet to be 
formally recognised is his immense contribution to ECCWA”, he added. 
 
“In the late 90s under Russell’s Presidency, ECCWA had annual turnovers of over .5 million and full 
time senior policy positions focussing on issues relating to women, youth and family. It was during that 
period that the Ethnic Disability Advocacy Centre was established under ECCWA’s auspices. So it is 
hardly surprising that we fondly refer to this period as the Golden era of ECCWA. He also served as the 
Administrator of ECCWA in a voluntary capacity for many years”. 
 
“At the national level, Russell was as a Deputy Chairperson representing WA on the FECCA Executive 
for more than 5 years. He served FECCA in other capacities namely Honorary Secretary for 4 years, 
its representative on the SBS Community Advisory Committee for many years, its representative on 
Centrelink’s Older Persons Reference Group etc. He also played a substantial role in organising two 
FECCA conferences in Perth and the first National Conference of Immigrant and Refugee Women 
which was organised by ECCWA and FECCA”, said Mr. Sankaran.  
 
Russell served on the boards of many organisations, including some in office bearer capacity, and some 
of them are, the Australia Day Council, AdvoCare, Umbrella Community Services, the WA Sri Lankan 
Association and the OZ Concert committee.  
 
“Russell was a role model in so many ways for hundreds of migrants and refugees and I am thankful to 
be one of them. He was a great listener, had a way of making complex issues easily understandable 
verbally and in written form, made everyone feel special in the way he interacted with them and gave 
so much of his time for a wide variety of social causes. These were some of the qualities that endeared 
him to so many Australians” said Mr Sankaran. 
 
“ECCWA is greatly appreciative of Russell’s immense contribution in promoting community harmony 
and social cohesion as well as his advocacy on so many social issues of concern to all Australians. He 
will be sadly missed but fondly remembered by our Council, our sector and indeed many societal 
institutions that he was a part of which have sought to achieve greater harmony, social cohesion, and 
a much better deal for CaLD and indigenous Australians,” he added. 
 
“I have fought the good fight, I have finished the race, I have kept the faith” (2 Timothy 4-7) succinctly 
sums up, the giant of a man, that Russell was. ECCWA extends its sincere condolences to his wife 
Shirley, their children, grandchildren and the extended family on the loss of an admirable Australian”.  
 
Vale Russell Raymond 
 
For media enquiries contact Ramdas Sankaran on 0418275786 or Suresh Rajan on 
0403276960. 
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TREASURER’S REPORT 
2018/19 

 

I am pleased to present the financial report as audited by MACRI 
Partners. This report includes: 

• Statement of Profit or Loss and other Comprehensive 
Income 

• Statement of Financial Position  
• Statement of Change in Equity  
• Statement of Cash Flows  
• Statement of significant accounting policies and other 

explanatory notes 

 
Financial Health 
 
Total income for MSC decreased by $0.389 million dollars (5.6%) from $6.923 million in 2017-
2018 to $6.534 million in 2018-19. Contributing to this was a decrease in grants received and 
a fall in rental property income. 

Despite an increase in wages and salaries of $0.196 million (4.5%) the Centre ended the year 
with an operational surplus after depreciation of $0.243 million. The previous year’s surplus 
was substantially larger because of an “extraordinary item” i.e. a grant of $544,118 for the 
renovations of 5 Bookham Street, Morley.  

The Centre is dependent upon a number of state and commonwealth government grants, 
fortunately for MSC the sources of finances are still quite diverse and most importantly its fee 
based income from programs such as its Disability Services and Aged Care is steady. This 
augurs well, for the changing community services environment which is based on consumer 
directed care and service provision is now increasingly open to private providers. 
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MIRRABOOKA: 
14 Brewer Place 
Mirrabooka WA 6061 
T. (08) 9344 7858 
F. (08) 9207 3893 
 
MORLEY: 
5 Bookham Street 
Morley WA 6062 
T. (08) 9444 8283 
F. (08) 9201 9112 
 
CANNINGTON: 
13/64-66 Kent Street 
Cannington WA 6107 
T. (08) 9258 5188 
F. (08) 9258 5388 
 
BUNBURY: 
Milligan Community Learning and Resource Centre  
35 Milligan Street, Carey Park  
Bunbury WA 6230 
T. (08) 9791 5281 
F. (08) 9791 5271 

 

NORTH PERTH 
(Head Office): 
20 View Street 
 
T. (08) 9328 2699 
F. (08) 9227 7638 
 
admin@mscwa.com.au 
www.mscwa.com.au 
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